
Insurer claims department telephone numbers 

In the event of a claim, we recommend you get in touch with your account handler as 
soon as possible. If it is out of hours, you can contact your insurer's claims department 
at the numbers below.  

Aviva Smart Home 0800 559 3951 
Aviva HNW 0800 559 3951 
Azur Private Clients 020 3319 8999 
Beazley 0345 3045 222 
Brit 0345 646 0601 
Chubb 0800 018 0678 
Covea Executive Home 0330 134 8186 
Covea Executive Plus 0333 130 4586 
Ecclesiastical 0345 268 6020 
HDI 01483 310 392 
Hiscox 01206 773 899 
Pen Underwriting 0344 856 1193 
Property Protector 0238 062 3067 
Renovation 01480 768791 
Vasek 0115 950 5052 
Zurich 0800 096 9999 

 Artsure 

If you are insured by Artsure it is best to contact your Lumley account handler to 
determine the best number to call. If it is out of hours, you will be able to find the 
number in your policy schedule, and it will depend on who the policy is underwritten by, 
as per below:  

Artsure - underwritten by Sirius Point 0333 234 1721 
Artsure - underwritten by MPL 0333 234 1742 
Artsure - underwritten by New India 0333 234 1731 


